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Company: Cartier

Location: Taiwan

Category: other-general

主要職責

• 成為我們的品牌大使�讓顧客感受美好�舒適和愉快的購物體驗�

• 達成及提升個人及店舖銷售目標�

• 為顧客提供優質的客�服務�

• 用心了解顧客的真正需要�向顧客給予建議選擇最合適、喜歡和需要的作品�

• 確保店舖門面作品展示及陳列符合公司訂定標準。

必備條件:

• 具高級奢侈品零售經驗��有珠寶及鍾�經驗者優先�

• 良好的溝通能力以及專業的銷售技巧�

• 具開朗、主動、積極、正面及專業的性格及工作態度�

• 具團隊精神�良好的人際關係和溝通技巧�

• 能以顧客的優質購物體驗和店舖銷售為目標�

• 須配合店鋪輪班需求�包含周末假日上班�行銷活動等安排

其他條件

Education:

• College degree preferred.

Required Experience:

• 2 to 5 years of previous experience in luxury retail, service or hospitality environment.

• General knowledge of timepiece movements and Jewellery preferred.
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Technical Skills:

• Must be available to work retail hours including weekends.

• Ability to work in a fast-paced retail store environment.

• Computer and internet Savvy.

• MS Office experience required, SAP knowledge preferred.

Personal Skills:

• Additional language skills are a plus.

• Excellent interpersonal and communication skills are required.

• Strong understanding of Customer Service needs and Customer (internal and external)

priorities.

• Strong attention to detail with the ability to handle multiple tasks simultaneously and with

precision.

• Ability to project an approachable and professional image in personal appearance, manner,

and demeanor.
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